
How the Sheriff’s Northwest Division Service Center Can Help You 
 

The Sheriff’s Service Centers were implemented to take crime reports from the community that are not in 
progress and are of a non-violent nature to relieve officers to focus on crimes in progress and violent crimes.  
The report writing portions of the Service Centers are staffed with community volunteers and civilian 
employees of the Sacramento County Sheriff’s Department.  Deputies are not dispatched from Service Centers.  
If you are interested in volunteering, please contact us at (916) 646-1006. 
 
The Sheriff’s Northwest Division Service Center is located at 2500 Marconi Ave., Ste 100, Sacramento, CA.
Our business hours are Monday-Friday 9:00am-5:00pm excluding holidays.  
Please contact us at (916) 876-5709 if you have the following types of crimes to report: 
 
 
VEHICLES 

• Burglary – vehicle only 
• Vandalism 
• Theft of Auto Parts or Vehicle Tampering 

*For vehicle accidents or stolen vehicles within the county please contact the California Highway Patrol  
(916) 861-1300.   
 
THEFTS 

• General thefts not involving residential or business burglary 
• Embezzlements – under $10,000 and not involving vehicles 
• Financial Crimes including Identity Thefts 

*All financial crime reports must be made in person at the Service Center during normal business hours.  
Victims are required to bring valid photo identification and all documents substantiating the crime (bank 
statement, credit report, copy of fraudulent checks, etc) 
 
MISSING PERSONS 

• Only during Service Center hours – after hours please contact Sheriff’s Dispatch 874-5115 or 911 for 
emergencies. 

• “Not at risk” adult or juvenile missing persons (“at risk” criteria - never been reported missing before, 
no medications taken, no mental health problems, no vehicles involved) 

*You do not have to wait 24 hours to report a missing person. 
 
OTHER REPORTS 

• Domestic Violence Restraining Order Violations – Suspect not on scene and no stalking involved. 
• Civil/Family Restraining Order Violations – Suspect not on scene and no stalking involved. 

*Victims are required to bring a copy of court order and proof of service at the time of report. 
*Parental child abduction and child visitation violations are reported to the Sacramento County District 
Attorney’s Office (916)874-6218 or online www.da.saccounty.net. 

• Threatening telephone calls or e-mails 
• Incident reports (suspicious activity, lost identification/financial documents, and information where 

criminal significance has yet to be determined) 
 
All other crimes/activity should be addressed to Sheriff’s Communications – Non-Emergency (916) 874-5115 
or 911 for Emergencies. 
 

http://www.da.saccounty.net/
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